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A customer journey map is a visual representation of
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MARKETING

A marketing funnel - aka purchase funnel

¥ Awareness
 Interest

¥ Desire

¥ Action

v Loyalty
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TOFU
TOP OF THE FUNNEL

Atthe top of the marketing funnel,

the visitor is in the awareness stage.
‘They may not know about your
brand, or even be aware of the

products or solutions they need yet
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BOFU
BOTTOM OF THE FUNNEL

Your bottom-funnel leads are highty

qualified and well on their way to
making a purchase. They've
committed themselves to sticking
with you through the two higher
funnel stages, making this your

smallest and most lucrative pool of

prospects.
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Types of Advertising

PRINT ADVERTISING

ng that sends
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Types of Advertising

PODCAST

MOBILE
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SOCIAL MEDIA

Social rr tal
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TYPES OF

DISPLAY

GUERRILLA
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TYPES OF

PRODUCT PLACEMENT

Types of Advertising
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METRICS &

Advertising is not ar

v Traffic

v Sales

oupons

¥ Incentives

¥ Requests
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v Phone calls

v Leads
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v Followers
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1. Automation
a. Landing Page
b. Email Marketing
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EMAIL

Email marketing is a form of marketing that can

ur email list awar

> the custome
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Retargeting primarily uses paid ads o t.

audief ve visited your website or

media profiles.
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AUTOMATION

B inspired.

8/23/2022

28

THANK YOU

29

10



