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For each of the following statements place, number each phrase.
Use the following system to indicate your preference:

Closest to describing you

Mext best description

Mext best

= | P | e

Least descriptive of you

1 | make important decisions based on:

qut level feeiings

which way sounds best

whial looks best to me

precise review and study of the issues

2.  During an argument, | am most likely to be influenced by:

the other persons tone of voice

whiether or not | can see the oher parson's point of view

the: logic of the other person’s argument

whether or not | am in touch with the other person’s true feslings

3. Imost easily communicate what is going on with me by:

the way | dreas and look

the fealings | shara

the words | choose

my tone of voice

4, It is easiest for me to:

find the ideal wolume and tuning on a sterso sysiem

gelect the most inlellectually relavant point in an interesting subjact

select the most comfortable furniture

select, nich attractve colour combinations

5 | mosl relal

e lo:

| am very aftuned to my surmoundings

| am very adept at making sense of new facts and data

| am very sansitive to the way articles of clothing feel on my body

I have a strong response (0 colours and the way a room looks




Step one: copy your answers from the answers fo here:

Question 1 2 3 4 5
K A v A A
A L' K AD AD
v AD AD K K
AD K A v W
two: Add the numbers associaled with each letter. There are § entries for
each letier
Question Visual Auditory Kinesthetic Auditory Digital
1
2
3
4
[3
Totals

Step Three: The total scores will give the relative preference of each of the Major
Represantational Sysiems

Rapport is not about being able 1o label people and put them into to neat baxes,

NLP is a technigue that provides some strong generalisafions that assist in getting
alongside your clent.

The following are generalizations on charactenstics of people with a preference
for visual, audilony, kinesthetic or auditory digital Remember, with all gereralizafions,
[here are ahways sxXceplions.

Visual: People with 3 visual preference, will lend to:

= Be organized, neat and well-groomed  Why? Because they want o look
good. And what do they expect from you? Yes, the same thing!

*  Use visuallzation for memory and decision making - often gefting insights
about something.

= Be more imaginative and may have difficulty puffing their ideas in words

- Speak faster than the general population. Why? Because they have a
plcture{s) in their mind and if it is 2 moving picture. there is a lot to tell in
s0 little timee!

«  Prefer in-person inferactions - to see the other person and hisher reactons.

= Want to see or be shown concepts, ideas or how somathing is done

= \Want 1o see the big pictune

«  May not remember whal people have said and become confusead if you
give them too many verbal instructions. However, if you can draw a map
or piclure for them, then they can see what you are saying.

*  Remember faces more easily than names

Be distracted by visual activity and less so by noisa.



Auditory. People with an auditory preferance, will tend to:

* Be more aware of sublle change in the tone of your voice and be more
responsive to certain tones of voice.

* Percaive and represent seguences and are able to remember directions
ar instructions more easily.

+ Learn by listening and asking questions.

« Enjoy discussions and prefer to communicate through spoken language
rather than the writien word

+ Talk through problems and like to have someone available to serve as a
sounding board for their ideas.

* Need o be heard

+ Be easily distracied by noise.

Kinesthelic: People with a kinesthefic preference, will iend to
- Speak slower than the general populaion. Why? Because they need time
to get in touch with how they feel about the topic.
* Be more sensitive {o their bodies and their feefings and respond lo physical
rewards and touching.
* Leamn by doing, moving or touching.
+ Dress and groom themsalves mote for comfor than haw they look.
+ Make decisions based on their feelings.
» Siand closer fo other people than those with a visual preference - to feel
the other person’s energy, whereas the person with a visual preference

will stand back to see more of the other person (body language, elfc.).

Auditory Digital:  Auditory digital is devoid of the senses. People with an auditory
digital preference, will tend fo:
» Have a need to make sense of the world, o figure things out, to understand.
v Talk lo themselves and camy on conversations with you in their mind. Ofien
they will say they remember discussing something with you, when you
actually did not have the conversation. They did, however, in their ming!
+ Leamn by working things out in their mind.
» Not to be spontaneous, as they like to think things through.
* Have logic play a key role in the decision process as do facts and figures.
+ Memorize by sleps, procedures, sequences.



